TTM Public Feedback Survey (Post-Project)
Intro Text:
Kia Orana!
INSERT ORGANISATION/COMPANY NAME would like your feedback on the temporary traffic management used during recent works at PROJECT LOCATION. Your input helps us improve safety, planning, and public communication.
This survey will take 2–3 minutes. Meitaki ma’ata for your time!

1. Which best describes you? (Select one)
· ☐ Driver
· ☐ Pedestrian
· ☐ Cyclist
· ☐ Public transport user
· ☐ Local resident or business
· ☐ Visitor
· ☐ Other (please specify): _____________

2. Were you aware that roadworks or temporary changes were happening in this area?
· ☐ Yes, well in advance (1+ weeks)
· ☐ Yes, just before it started (1 – 2 days prior)
· ☐ No, I was not aware

3. How did you find out about the project? (Select all that apply)
· ☐ Roadside signs
· ☐ Social media
· ☐ Radio or TV
· ☐ Word of mouth
· ☐ Saw it on the day
· ☐ Other (please specify): _____________

4. How would you rate the safety of the temporary traffic setup?
· ☐ Very safe
· ☐ Somewhat safe
· ☐ Neutral / unsure
· ☐ Somewhat unsafe
· ☐ Very unsafe
5. Did the temporary changes cause you any inconvenience or delays?
· ☐ No, not at all
· ☐ Yes, minor delays
· ☐ Yes, significant delays
· ☐ Yes, it disrupted my access to home/work/shop
· ☐ Other (please describe): _______________
6. Were pedestrians and cyclists accommodated safely?
· ☐ Yes
· ☐ Somewhat
· ☐ No
· ☐ Not applicable / didn’t observe
7. Was public transport affected (bus stops, shuttle access, etc.)?
· ☐ No
· ☐ Yes, and changes were clearly explained
· ☐ Yes, but changes were unclear
· ☐ Not applicable
8. How satisfied were you with the communication about the project?
· ☐ Very satisfied
· ☐ Satisfied
· ☐ Neutral
· ☐ Dissatisfied
· ☐ Very dissatisfied
9. Do you have any suggestions or comments to help us improve future TTM projects?

